
Liora Arnon
Volunteer Management Professional

lioraa@ivolunteer.org.il 0549983437 Ganey Tiqva, Israel

WORK EXPERIENCE
Head of R&D and Innovation
The Israeli Volunteering Council
07/2019 - Present, 

Head of Knowledge development: Documenting, Writing
work models and plans, Creating new conceptualizations,
writing tools, guidelines, and practical articled for volunteer
managers

Head of Measurement and Evaluation: Developing the Israeli
Volunteering Impact Assessment Toolkit and the SROI
Volunteering Calculator. Leading Evidence-based decision-
making processes, Collecting & analyzing Volunteer Big Data,
encouraging measurement and evaluation within volunteer
organizations

Head of Research: Leading research projects aimed at
developing new academic and practical knowledge, in
collaboration with leading Universities

Head of Knowledge Development 
Voluntarism division, JDC Israel
10/2009 - 08/2019, 

Head of Volunteer management Institute 
The Israeli youth volunteering center
01/2004 - 09/2009, 

CEO
Sahar- Online Aid and Emotional Support
02/2001 - 12/2003, 

Volunteer manager
Yedidim Association
03/1998 - 02/2001, 

CERTIFICATES
Ledership and Volunteering course (2000)

Certified in Volunteer Management (2010)

Certificate Name

EDUCATION
Master’s Degree in Non-Profit Management 
Hebrew University of Jerusalem
2014 - 2016, 

BA in Education &  Community development 
MALA College
2011 - 2013, 

SKILLS
Volunteer Management             NonProfit administration 

Volunteer program development        Online Volunteering 

Volunteer Emotional suppor           Training and consulting

article and tool development

VOLUNTEER EXPERIENCE
Founder and board member
Sahar- Online Aid and Emotional Support
02/2001 - Present, 

Chair of Volunteering Commitee
ELEM- Youth in Distress
05/2010 - Present, 

LANGUAGES
HEBREW
Native or Bilingual Proficiency

ENGLISH
Full Professional Proficiency

SUPPORTED CAUSES

Volunteering and Social Engagement

Empowering Local Communities

Volunteer Management as a profession

Civil Rights and Social Action

Achievements/Tasks

mailto:lioraa@ivolunteer.org.il



